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Home And Community Care Support Services Central East

Accessibility for Ontarians with Disabilities Act Annual Status Report 2022

According to the Home and Community Care Support Services Central East Multi-year Accessibility Plan,
all requirements within this plan are met within the mandatory timelines for 2010-2025.

Home and Community Care Support Services Central East continues to evolve the following:

e Ensuring website and web content is accessible based on the IASR requirements.

e Identifying and removing barriers.

e Upon request, meet the needs of those with accommodation requirements, both internally and
externally.

e Ensure documents developed meet accessibility criteria.

e Continuously receive and respond to feedback in an accessible manner. Feedback is welcomed
for continuous service improvements.

e Continuously improve and advance accessibility practices for both internal and external

stakeholders.
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